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PREFACE  

 

The preparation of this handbook has been a collaborative effort of Friendship 

Place staff and volunteers with the goal of making available to new and current 

volunteers a reference document with information on the role of volunteers in 

helping Friendship Place achieve its mission.  The material in the handbook is of 

a general nature that applies to our various programs and services.  In addition 

to this general handbook, separate brief handbooks are being prepared for 

volunteers working at the Welcome Center, AimHire, Veterans First and 

Neighbors First programs to provide particulars that apply to each of them.   

 
We would like to express our appreciation to N Street Village for kindly sharing 
its volunteer handbook with us.  It served as a useful reference and inspiration to 
us as we developed this one.   
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1
 National Alliance to End Homelessness website – based on point in time January 2013 survey 

2
 Source:  Homelessness in Metropolitan Washington.  Report prepared by Metropolitan 

Washington Council of Governments, May 2013. 
3
 Source: Homelessness in Metropolitan Washington.  Report prepared by Metropolitan 

Washington Council of Governments May 2014. 
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4
 Source: Current Statistics on Prevalence and Characteristics of People Experiencing 

Homelessness in the United States (July 2011) published by SAMHSA 

(www.homeless.SAMHSA.gov). 
5
 Source: “Why Are People Homeless?”  NCH Fact Sheet #1, Published by National Coalition 

for the Homeless June 2007. 
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